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Customer	
  Agreement	
  
	
  
Name:____________________________________________	
  	
  Phone	
  #:________________________________	
  
	
  
E-­‐Mail:______________________________________	
  Address:______________________________________	
  
	
  
	
   	
   	
   	
   	
   	
   	
  	
  	
  	
  	
  City,	
  State,	
  Zip:_______________________________________	
  
	
  
Dog’s	
  Name:_____________________________	
  	
  Breed:_________________________	
  	
  Age:______	
  Sex:	
  M	
  /	
  F	
  
	
  
Veterinarian:___________________________________________	
  	
  Vet	
  Contact	
  #:_______________________	
  
	
  
Select	
  Training:	
  
�	
  	
  Private,	
  In	
  Home	
  Puppy	
  Obedience	
  Training	
  (6	
  –	
  1	
  Hour	
  Sessions)	
  
	
   Sit,	
  Down,	
  Stay,	
  Come,	
  Focus,	
  Loose	
  Leash	
  Walk,	
  Auto	
  Sit,	
  Release	
  
�	
  	
  Private,	
  In	
  Home	
  Beginner	
  Obedience	
  Training	
  (6	
  –	
  1	
  Hour	
  Sessions)	
  
	
   Sit,	
  Down,	
  Stay,	
  Come,	
  Focus,	
  Loose	
  Leash	
  Walk,	
  Leave-­‐It,	
  Drop-­‐It,	
  Auto	
  Sit,	
  Release	
  
�	
  	
  Private,	
  In	
  Home	
  Advanced	
  Obedience	
  Training	
  (6	
  –	
  1	
  Hour	
  Sessions)	
  
	
   Off-­‐Leash,	
  Sit,	
  Down,	
  Stay,	
  Come,	
  Focus,	
  Loose	
  Leash	
  Walk,	
  Leave-­‐It,	
  Drop-­‐It,	
  Auto	
  Sit	
  
�	
  	
  Private,	
  In	
  Home	
  Problem	
  Behavior	
  Training	
  (6	
  –	
  1	
  Hour	
  Sessions)	
  
	
   Trainer	
  and	
  Owner	
  Determine	
  which	
  behaviors	
  will	
  be	
  treated	
  
�	
  	
  Group	
  Class	
  Puppy	
  Obedience	
  Training	
  (6	
  –	
  1	
  Hour	
  Sessions)	
  
	
   Sit,	
  Down,	
  Stay,	
  Come,	
  Focus,	
  Loose	
  Leash	
  Walk,	
  Auto	
  Sit,	
  Release	
  
�	
  	
  Group	
  Class	
  Beginner	
  Obedience	
  Training	
  (6	
  –	
  1	
  Hour	
  Sessions)	
  
	
   Sit,	
  Down,	
  Stay,	
  Come,	
  Focus,	
  Loose	
  Leash	
  Walk,	
  Leave-­‐It,	
  Drop-­‐It,	
  Auto	
  Sit,	
  Release	
  
�	
  	
  Group	
  Class	
  Advanced	
  Obedience	
  Training	
  (6	
  –	
  1	
  Hour	
  Sessions)	
  
	
   Off-­‐Leash,	
  Sit,	
  Down,	
  Stay,	
  Come,	
  Focus,	
  Loose	
  Leash	
  Walk,	
  Leave-­‐It,	
  Drop-­‐It,	
  Auto	
  Sit	
  
	
  
Owner	
  agrees	
  that	
  he/she	
  is	
  being	
  trained	
  along	
  with	
  his/her	
  dog	
  and	
  without	
  100%	
  cooperation	
  with	
  the	
  
trainer,	
  the	
  dog	
  will	
  not	
  be	
  trained.	
  	
  Homework	
  will	
  be	
  assigned	
  after	
  each	
  training	
  session.	
  	
  Owner	
  should	
  
work	
  with	
  the	
  dog	
  at	
  least	
  once	
  per	
  day	
  (20	
  -­‐	
  30	
  minutes)	
  to	
  reinforce	
  learned	
  behaviors.	
  
	
  
Total	
  Cost:________	
  	
  Deposit	
  Amount:________	
  	
  Second	
  Payment:________	
  	
  Final	
  Payment:_________	
  
	
   	
   	
   (Due:	
  Prior	
  to	
  Training)	
   	
   (Due:	
  Week	
  3)	
   	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
   	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  (Due:	
  Final	
  Session)	
  
	
  

By	
  signing,	
  I	
  certify	
  that	
  I	
  have	
  read,	
  understand	
  and	
  agree	
  to	
  the	
  above-­‐mentioned	
  terms	
  of	
  this	
  agreement.	
  
	
  
Owners	
  Signature:______________________________________________	
  	
  Date:_______________________	
  
	
  
Trainer’s	
  Signature:_____________________________________________	
  	
  Date:_______________________	
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A+	
  CANINE	
  PERFORMANCE,	
  LLC	
  

	
  
Terms	
  and	
  Conditions	
  

	
  
1.   A+	
  Canine	
  Performance,	
  LLC	
  (hereon	
  known	
  as	
  “The	
  Company”)	
  cannot	
  make	
  any	
  guarantees	
  regarding	
  

the	
  outcome	
  of	
  any	
  training/counseling	
  program.	
  	
  The	
  owner	
  assumes	
  full	
  and	
  complete	
  responsibility	
  
for	
  the	
  dog’s	
  behavior	
  during	
  and	
  after	
  the	
  training/consulting	
  program	
  

2.   The	
  trainer	
  is	
  responsible	
  for	
  training	
  the	
  dog(s)	
  for	
  initial	
  response	
  on	
  all	
  commands	
  listed	
  on	
  page	
  1	
  of	
  
this	
  agreement.	
  	
  The	
  trainer	
  is	
  responsible	
  for	
  training	
  the	
  owner	
  to	
  train	
  the	
  dog(s)	
  on	
  all	
  commands	
  
listed	
  on	
  page	
  one	
  of	
  this	
  agreement.	
  	
  The	
  owner	
  understands	
  that	
  they	
  are	
  being	
  trained	
  to	
  train	
  their	
  
dog(s)	
  and	
  that	
  without	
  100	
  percent	
  cooperation,	
  as	
  well	
  as	
  consistent	
  reinforcement	
  the	
  dog	
  will	
  not	
  
get	
   trained.	
   	
   The	
   owner	
   is	
   ultimately	
   responsible	
   for	
   the	
   dog’s	
   outcome.	
  
X_____________________________	
  

3.   CANCELLATIONS:	
   	
  The	
  owner/agent	
  of	
  the	
  dog(s)	
  may	
  postpone	
  any	
  of	
  the	
   lessons	
  provided	
  24	
  hour	
  
notice	
   is	
   given	
   to	
   “The	
  Company”.	
   	
   “The	
  Company”	
   is	
   only	
  obligated	
   to	
   give	
   three	
   (3)	
   free	
  make-­‐up	
  
lessons	
  due	
  to	
  owner/agent	
  postponements.	
  	
  After	
  third	
  postponement,	
  each	
  additional	
  owner/agent	
  
postponement	
  will	
  count	
  as	
  one	
  of	
  the	
  remaining	
  lessons	
  owed	
  to	
  the	
  owner/agent.	
  	
  Additional	
  makeup	
  
lessons	
  can	
  be	
  purchased	
  at	
  $75	
  per	
  lesson.	
  	
  The	
  owner/agent	
  understands	
  and	
  agrees	
  that	
  failure	
  to	
  
give	
  the	
  company	
  twenty-­‐four	
  hour	
  notice	
  of	
  a	
  lesson	
  cancellation	
  will	
  result	
  in	
  the	
  company	
  counting	
  
said	
  failure	
  as	
  a	
  completed	
  lesson.	
  

4.   TERMINATION	
  OF	
   TRAINING:	
   	
   The	
  owner/agent	
   of	
   the	
   dog(s)	
  may	
  have	
   the	
   animal	
  withdrawn	
   from	
  
training	
  at	
  any	
  time,	
  however,	
  once	
  training	
  has	
  begun,	
  all	
  fees	
  are	
  non-­‐refundable.	
  

5.   LIABILITY:	
   	
   I,	
   X_____________________________	
   as	
   the	
   legal	
   owner/agent	
   of	
   the	
   above	
  mentioned	
  
pet(s),	
  having	
  carefully	
  read	
  and	
  fully	
  understanding	
  this	
  agreement,	
  do	
  hereby	
  waive	
  and	
  release	
  “The	
  
Company”	
  and	
  Thomas	
  Dixon	
  (Trainer)	
  from	
  any	
  and	
  all	
  claims	
  due	
  to	
  damage	
  the	
  pet	
  may	
  to	
  any	
  family	
  
members	
  or	
  any	
  third	
  parties	
  during	
  or	
  after	
  training.	
  

6.   MISCELLANEOUS:	
  	
  The	
  owner/agent	
  will	
  be	
  responsible	
  for	
  purchasing	
  all	
  necessary	
  equipment	
  that	
  the	
  
trainer	
  recommends	
  for	
  training	
  the	
  dog(s)	
  

7.   In	
  the	
  event	
  that	
  “The	
  Company”	
  deems	
  it	
  necessary	
  to	
  employ	
  legal	
  counsel	
  to	
  protect	
  its	
  rights	
  under	
  
this	
  agreement,	
  the	
  owner/agent	
  of	
  the	
  dog(s)	
  agrees	
  to	
  pay	
  all	
  expenses	
  incurred	
  by	
  “The	
  Company”to	
  
enforce	
   its	
  rights	
  under	
  this	
  agreement	
   including,	
  but	
  not	
   limited	
  to,	
  costs	
  and	
  reasonable	
  attorney’s	
  
fees.	
  

8.   This	
  training	
  agreement	
  represents	
  the	
  full	
  and	
  only	
  agreement	
  between	
  the	
  parties.	
   	
  The	
  terms	
  and	
  
conditions	
  set	
  forth	
  in	
  this	
  agreement	
  cannot	
  be	
  modified	
  or	
  changed	
  in	
  any	
  way.	
  	
  Any	
  alterations	
  or	
  
addendums	
  to	
  this	
  agreement	
  will	
  not	
  be	
  valid	
  or	
  binding,	
  nor	
  will	
  they	
  affect	
  the	
  validity	
  of	
  any	
  non-­‐
altered	
  portions	
  of	
  this	
  agreement	
  unless	
  signed	
  by	
  both	
  parties.	
  	
  I	
  have	
  read,	
  fully	
  understand	
  and	
  agree	
  
to	
  the	
  above	
  contract	
  terms.	
  

	
  
Owner/Agent	
  Signature:_____________________________________	
   Date:_________________________	
  


